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Introduction — What is Coupa?

£,zcoupa supplier portal

Home  Profle Orders  Service/Time Sheets  ASN Invoices  Catalogs

Please fill out your public company profile.

Business Performance

The Coupa Supplier Portal is a cloud based online portal for
suppliers to interact with Autoliv electronically.

TEST SUPPLIER AP ~ | NOTIFICATIONS @) | HELP ~

Sourcing  Add-ons  Setup

Once registered, suppliers can receive Purchase Orders (PO),
issue invoices electronically and download the pdf printed
versions for archiving.

¥ New: Exclusive discounts for your business to thank you for being a part of the Coupa Community

Suppliers can manage all of their Coupa customers with a

%

Action needed: Complete your profile to get paid faster and get discovered Leam NMore

Profile Progress Last Updated

Improve Your Profile

181

1

Connected Customer

47% Complete (© 1day ago

Profile Summary

single Coupa Supplier Portal account and multiple users.

Announcements viewan (0}

One-Click Savings viewan

(9 Start saving today!
Explore deals for your company, exclusive to the
Coupa Community.

Merge Accounts

If your company has multiple CSP accounts, merge
them te reduce confusion for your customers. Leam
more

Request Merge

Autoliv




What has changed?

£,zcoupa supplier portal

Home  Profle Orders  Service/Time Sheets  ASN Invoices  Catalogs

Please fill out your public company profile.

TEST SUPPLIERAP ~ | NOTIFICATIONS @  HELP -

Business Performance Sourcing  Add-ons Setup

¥ New: Exclusive discounts for your business to thank you for being a part of the Coupa Community

T FLEED

Action needed: Complete your profile to get paid faster and get discovered Leam NMore

Profile Progress Last Updated

aE— 47% Complete (© 1day ago e L HE

Profile Summary
i

1

Connected Customer

Announcements viewan (0}

One-Click Savings viewan

0 Start saving today!
Explore deals for your company, exclusive to the
Coupa Community.

Merge Accounts

If your company has multiple CSP accounts, merge
them to reduce confusion for your customers. Leam
more

Request Merge

The Coupa Supplier Portal will allow suppliers to receive
Purchase Orders (PO), issue invoices electronically and
download the pdf printed versions for archiving. This guide

will take suppliers through the steps on using CSP for Autoliv
transactions.
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Register for the CSP (Customer-Created)

Autoliv will send you an invitation to register for the Coupa
Supplier Portal. You will receive this invitation via Email.

Action Required - Autoliv TEST Registration Instructions inbex =

If you are not the appropriate person at your company, use

]

1

1

1

1

1

1

i

Coupa Supplier Portal <do_not_reply@supplier-test.coupahost.coms= E
1

1

1

. - 0 . 1
the "Forward this Invitation" button to send this request to !
1

1

1

1

']

1

1

1

1

1

1

1

1

:

to AKR.ALV.Coupa+IUAT «

{;’#COI.Ipa Action Required - Autoliv TEST Registration Instructions the appropriate person.

To begin the CSP registration process, click the 'Join Coupa'
button.

Hello 200355_HWASUNG CITY HALL,

In order to prevent lost documents and ensure you are paid on time, Autoliv TEST needs you to provide informafion about your
company. They manage this information with Coupa, their chosen platform for Spend Management.

Within the next 48 hours, please respond below to provide this information. Welcome!

SU-JUNG KIM
Autoliv TEST

Join Coupa Supplier Portal | Forward Invitation

£r:coupa

Business Spend Management

To get immediate updates via SMS or change nolification preferences, go here and adjust your settings

Autoliv




Register for the CSP (Customer-Created)

You are redirected to the Coupa Supplier Portal Page, where a
popup will appear inviting you to create a business account.
Fill in the required information to finish the account creation
process.

* Business Name

Test Supplier AP Legal Name

To create a Coupa Supplier Portal account, you must also
accept the Privacy Policy and the Terms of Use.

* Ernail

* First Naime * Last Name

Once all the mandatory information (Business Name, First i
Name, Last Name and Password) filled, click on “Create an :
Account” button i

Test Supplier AP

* Password * Confirm Password

By default, this account is the admin account for your :
company. Once set up, you can add other users and assign i
them roles, including account administration. E

[J1accept the Privacy Policy and the Terms of Use

Already have an account? LOG IN

Forward this to someone

Autoliv




Register for the CSP (Customer-Created)

You are redirected to the Coupa Supplier Portal Page with a
popup for setting up your business details

Fill up the necessary details like Company Name, Country/
Region, Address Line 1, Address Line 2, City , State and
Postcode

Your Contact Information

* First Name * Last Name

CSP1 Test Supplier

* Phone Number

0123456789

* Country/Region

Malaysia

* Address

1234

* City State * Postcode

Petaling Jaya Selangor 47800

Next

Skip for Now

Autoliv




Register for the CSP (Customer-Created)

Fill up the necessary details like Business Website and Tax ID.
Depending on country or business, this may not be applicable

Tell Us About Your Business

Business Website

| do not have a website

Tax ID (or Local ID)

| do not have a Tax ID

DUNS Number

Next

Skip for Now

Autoliv




Register for the CSP (Customer-Created)

Fill up any other additional details on the Customise your
Profile page (If Applicable)

Customise Your Profile

Year Established Preferred Currency Company Size

BB Click on Next button

w

Business Description

Area of Service

QO Global @ Regional

Add a region

Exclusion Areas

Add an exception

Next

Skip for Now

Autoliv




Register for the CSP (Customer-Created)

These are additional fields where you can add details like
supplier diversity to improve your CSP supplier profile.

Highlight Your Diversity Credentials

Diversity is a business advantage.

Click on the 'Next' button. If this does not apply to you, click
on ‘Skip for Now’

Malaysia

Select Diversity Categori

Next

Skip for Now

Autoliv




Register for the CSP (Customer-Created)

These are additional fields where you can add details like
Product Categories to improve your CSP supplier profile.

Identify Your Product Categories 16

Buyers search Coupa to find new suppliers like you.

Industry WA Click on the ‘Finish’ button to complete your profile.

Select Industry

Product and Service Categories

Select Categories

Autoliv




Register for the CSP (Customer-Created)

g,xcoupa supplierportal NOTIFICATIONS @ | HELP

The registration process for Coupa Suppliers is now complete
and you will be redirected to your profile page.

Home Profile Orders Service/Time Sheets ~ ASN Invoices  Catalogues Business Performance  Sourcing  Add-ons  Setup

Your Profile nformation Requests
To Edit your Profile information or include any additional
information, click on ‘Edit Profile’

Company Profile 0 Complete your profile to get discovered by Coupa buyers that are looking for items in your category.

Environmental, Social,
Governance & Diversity

. Profile Progress
Risk & Compliance CSP1 TeSt Supp“er © 19 |

(—) Last Updated 4 minutes ag

Financial Performance

Profile preview Copy profile URL 3+ Download Profile as PDF
Ratings & References

Quick Links

Manage payment
information

Manage legal entities

Learning Centre
Add more customers

Doing Business As Is Ultimate Parent No
Create a discoverable profile .

Primary Address 1234, Petaling Jaya, Selangor, 47800 Malaysia

Feedback

Tell us what you think

Primary Contact

Name CSP1 Test Supplier
Role

Fmail toctennnliarmier 1+ SP1Mamsil rom

Autoliv
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Logging into the Coupa Supplier Portal

gscoupa supplier portal

Go to https://supplier.coupahost.com/ and on the log-in page

Enter your email address and password.

;TN AT e e

Login

Click on the ‘Login’ button. This will redirect you to the CSP
homepage

* Emiil

* Password

Forgot your password?

New to Coupa? CREATE AN ACCOUNT

Autoliv



https://supplier.coupahost.com/

Logging into the Coupa Supplier Portal

£coupa supplier portal CSP1v  NOTIFICATIONS @ | HELP T
Once you create your account and sign in, Coupa takes you to

the CSP homepage.

Home Profile Orders Service/Time Sheets ~ ASN Invoices  Catalogues Business Performance  Sourcing  Add-ons  Setup

0 New: Exclusive discounts for your business to thank you for being a part of the Coupa Community.

Action needed: Complete your profile to get paid faster and get discovered Learn More Aﬂ nouncements viewan (0)

Profile Progress Last Updated

L] 6% Complete G 7 minutes ago Ome—CHCk Sa\/iﬂgs View All

0 Start saving today!
Explore deals for your company, exclusive to the
Coupa Community.

L Merge Suggestions

No merge suggestions were found. If your company
W has multiple CSP accounts, merge them to reduce
Registered User onnec Customé confusion for your customers

Prafile Summary

Request Merge
& Banking Info & Diversity & Early Payments & Bribery Policy La[est CU stomers

MISC Group

CSP1 Test Supplier

Website
Industry

About

Established

Top Commedities &

Autoliv
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Coupa Supplier Portal Notifications

Hover the Notifications link in the upper right corner of your
window to see your unread system notifications.

Click on the Notifications Preferences link to view and
manage your notifications on the dropdown under your
username

TEST SUPPLIER ~ || NOTIFICATIONS @

Account Settings
MNotification Preferences | fslsBelals Setup
Log Out

Autoliv




Coupa Supplier Portal Notifications

You can view all your notifications on the My Notifications :
page, or you can filter by category (FYI, To Do, or Unread). You i
can also select and delete them all at once or individually. i

N Otlflcatlo ns Notification Preferences

All ~

FYI Message Received

To do New PO 4810003066 for W230.00 issued by Autoliv TEST. 07/10/2024 00:28

Unread

Announcements Invoice inv_test_01 for ¥120.00 has been approved to pay by Autoliv TEST. 30/08/2024 05:27

Invoice inv_test D1 for %120.00 has been disputed by Autoliv TEST. 30/08/2024 04:52

Invoice inv_20 for €10.00 has been approved to pay by Autoliv TEST. 221082024 06:50

Invoice inv_19 for €10.00 has been approved to pay by Autoliv TEST. 22/08/2024 06:29

Invoice inv27_correction for €80.00 has been approved to pay by Autoliv TEST. 22/08/2024 01:45

Invoice 0BINVO5+Ashwini for €10.00 has been approved to pay by Autoliv TEST. 221082024 01:15

New PO KR00002802 for €10.00 issued by Autoliv TEST. 09/08/2024 05:59

Credit Note TestCredit for -lei10.00 has been approved to pay by Autoliv TEST. 07/08/2024 09:51

_ Autoliv




Coupa Supplier Portal Notifications

On the My Account Notification Preferences page, review
My Account notification Preferences each section and select the checkboxes for the items that you
You will start receiving notifications when your customers enable them. want to receive any or all the notification types: online (tO-dO

list) or email
Mobile (SMS)  +1
Note: This page is opened when following Step 2 - Click on the
U Verfly number to receive SUS Notifications Preferences link to view and manage your
notifications on the dropdown under your username

Settings

If you have an SMS-capable device and have validated your E

Announcements

New Customer Announcerment O Email phone number, you can also receive notifications as short text

‘ ) messages via SMS.

Business Performance  EE B - - e oo
New Customer Announcement

Business Performance Role Granted Online \:| Email
You cannot disable online notifications for announcements,
Catalogues announcements are made for new updates from customers.

New comment received Online Email BUSinESS Performance

Catalogue approved ) Online [ Email

Online notification is enabled by default

Catalogue rejected [J Online [ Email

Autoliv
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User Management in Coupa Supplier Portal

You can manage user permissions and Autoliv access from the i
Admin tab by assigning specific users to specific customers, E
limiting what types of documents they can access, and i

|

srzcoupa supplier portal TEST | NOTIFICATIONS @ HELP -

selecting what functions they can perform with their assigned
customers.

—
ﬁ Invoices Orders Profile Payments Setup Service/Time Sheets ASN Sourcing Forecasts Catalogues Mare..
—

Admin Customer Setup Connection Requests

Adn Users

Merge Requests

User name Email Status Permissions Customer Access Actions

Merge Suggestions . ) ‘ X
Test Test akr alv coupa+100@gmail com Active ASNs Autoliv TEST Edit

Requests to Join Admin

Business Performance
Legal Entity Setup Catalogues

Early Payments
Fiscal Representatives Farecast Planner
Invoices
Remit-To Order Changes
Order Line Confirmation
Additional CaaS Orders
Information Payments
Profiles
sFTP Accounts Service/Time Sheets
Sourcing

cXML Errors

Autoliv




User Management in Coupa Supplier Portal

You can change the user’s First name and Last Name

= First Name

You cannot change the user's email address

*= Last Nanme

= Email

Fermissions @

o Al
Admin
Orders

Autoliv TEST

) Restricted Access to
Orders

Click on the Save button to save the modified user record in
CSP

® Al

Invoices

Catalogues

Profiles.

ASNs

Service/Time Sheets

gop@o

— Restricted Access to
Service/Timesheeats
@ Al

FPayments

Order Changes

Pay Me Mow

Business Performance

gopon

Sourcimg
n Order Line Confinmation

Cansn Deactivate User

Note: It is recommended to set up at least two contacts as account
Admins in the event of an absence or departure.

— Autofiv
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User creation in Coupa Supplier Portal

You can manage user permissions and Autoliv access from the i
Admin tab in the top ribbon of your window by assigning E
specific users to specific customers, limiting what types of i

|

srzcoupa supplier portal TEST | NOTIFICATIONS @ HELP -

—
ﬁ Invoices Orders Profile Payments Setup Service/Time Sheets ASN Sourcing Forecasts Catalogues Mare..
—

Admin Customer Setup Connection Requests

Adn Users

documents they can access, and selecting what functions they
can perform with their assigned customers.

Click on the Invite User button to open the user access
window

Invite User ~ I

User name Email Status Permissions Customer Access Actions

Test Test akr alv coupa+100@gmail com Active ASNs Autoliv TEST Edit

Admin
Business Performance

Legal Entity Setup Catalogues
Early Payments

Fiscal Representatives Farecast Planner
Invoices

Remit-To Order Changes
Order Line Confirmation

Additional CaaS Orders

Payments

Profiles

sFTP Accounts Service/Time Sheets
Sourcing

Information

cXML Errors

Autoliv




User creation in Coupa Supplier Portal

Invite User

First Name
Last Name

* Email

Permissions @ Customers

All All
Admin Autoliv TEST

n Orders

] Restricted Access to 7
Orders

(- All

The Invite User and Edit user access windows are almost
identical, but when you invite a user, you can specify an email
address.

All Gives full access to all CSP functions, including user

administration.

Admin Has full access to all CSP functions, including user

administration. Non-admin users can still view the Users tab
of the Admin page and invite users, but they cannot edit
existing users. The permissions on the invitation cannot
exceed the permissions of the user creating the invitation.

Orders Allows viewing and managing purchase orders (POs)
received from customers.

Restricted Access to Orders Allows accessing POs and PO
changes. The permission is off by default.

Autoliv




User creation in Coupa Supplier Portal

B @ Invoices
[ G Catalogues

Profiles
ASNs

Service/Time Sheets

Catalogues Allows creating and managing customer-
specific electronic catalogues.

Profiles Allows modifying customer-specific profiles.

Note: All users, regardless of permissions, can edit the public
profile

Service/Time Sheets Allows creating and submitting

(O Restricted Access to service/time sheets against POs.

-

Service/Timesheets . . . :
Restricted Access to Service / Time Sheets |
@ Al Allows accessing service/time sheets. The permission is off by !
default. i
Payments

Payments Allows viewing payments and downloading digital
checks.

Autoliv




User creation in Coupa Supplier Portal

Order Changes Allows submitting PO change requests. (Out of
Scope for Autoliv)

Pay Me Now Available only if your customers use Coupa Pay
and enabled the feature related to this permission.

1
Business Performance Allows access to view summaries of '
orders and invoices as well as year-to-date order, invoice, and i

. . 1
delivery time trends |

Order Changes

Pay Me Now
Business Performance

Order Line Confirmation Allows viewing and
managing purchase orders (POs) received from customers.

Sourcing
Order Line Confirmation

Fill in the necessary details and click on the ‘Send Invitation’
button.

Cancel

Autoliv




User creation in Coupa Supplier Portal

ﬂ%COI.Ipa Action Required for Test Supplier Singapore Supplier — Click below to
join Coupa

Hi Giridhar Kondaveeti,

A coworker invited you to join their account on Coupa. Once registered, you can view and manage purchase orders, create and
manage invoices, get real-time SMS alerts for these transaciions and much more when working with buying organisations that use
Coupa

The Coupa Supplier Portal is completely free and helps you better transact and communicate electronically. Find out more using the
links below, and use the button to register. Welcomel

Forward this invitation

Overview MNeed help? Coupa Info

Learn more about the Answers to common Learn more about how
Coupa Supplier Portal questions and issues companies use Coupa

The employee will receive an email notification, with a link
to register

Click on the “Join Coupa” to complete the user registration
process

Autoliv
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View Purchase Orders

To start managing Purchase orders, Click on the 'Orders' tab.
Each purchase order raised through Coupa will be assigned a
unique number.

gEcoupa supplierﬁ[al

Home Profile = Orders Service/TimeSheets ASN  Invoices  Catalogues  Business Performance

The PO details can be viewed by clicking on the PO number.
Orders  Orderlines  Retuns  Order Changes  Order Line Changes  Order Header Confirmations  Deliveries

Pber Order Date Status Acknowledged At ltems Unanswered Comments Total Assigned To Actions

MO011111491906/0372023  Issued None 1 each of Supplies No 140.00 USD
1 each of Testing Kit

Click on the Gold coins to create an invoice.

Click on the Red coins to create a Credit Note

M000000160 061032023  Issued None Laptop 1,000.00 MYR

M000000159 06/03/2023  Issusd None Healthcare Semvices 1,000.00 MYR

1000000153 28/02/2023 Issued None 30 each of APJ Laptop 25,500.00
UsD

Autoliv
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Iew

Purchase Orders

Purchase Order # M0011111491

General Info Shipping

Status Issued - Sent via Email Ship-To Address fest

Order Date 06/03/2023

Revision Date 06/03/2023

44434 Kuala Lumpur
Malaysia

Terms FOB

Requester Arpit Kedia
Email arpitkedia@kpmg.com
Payment Term NET60DAYS

Expeditor/Billing Arppit Kedia
Contact/Executor

Buyer Arpit Kedia

MMHE's Arppit Kedia
Representative

Attachments

Acknowledged n

Lines

_ Scvanced l Searen

1

Type  Item Qty Unit Price
- Supplies 1 each 40.00

Part Number Manufacturer Name  Manufacturer Part Number

2 Type  Item aty Unit
- Testing Kit 1 each

Part Number Manufacturer Name  Manufacturer Part Number

Total
40.00

Total usD 140.00

Create Invoice

Invoiced
0.00

Invoiced
0.00

= Print View

When you click on the PO number in step 2, you'll be taken to
the Purchase Order screen.

When opening a PO, you are able to acknowledge the PO once
it has been reviewed. Click on the checkbox for
‘Acknowledged’ if needed.

Autoliv
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PO — Service/Time Sheets

{,j:CDUpa sU DDller por-t Ell TEST NOTIFICATIONS @  HELP CIle on Orders Tab

Home  Profile  Orders _Service/Time Sheets ~ ASN  Invoices Catalogs  Payments  Business Performance
- ) Click on PO number or Service sheet Icon reflected under
Sourcing  Add-ons  Setup Actions

rders Order Lines Retumns Order Changes Order Line Changes Order Confirmations Order Confirmation Lines Promised Deliveries . . .
Er— Scroll Down on PO page and Click on Create Service/Time
Sheets

Select Customer Autoliv

Purchase Orders

Instructions From Customer
{Example text - this is set on your Company Information setup page and will be displayed for CSP and SAN suppliers on the Purchase Order list page}

Exportto - View [ ~ I Search ,‘Dl

PO Number Order Date Status Acknowledged At Items Unanswered Comments Total Assigned To Actions

| 4800000660 0828723 Issued None Item1 No 140.00 EUR @

—_— Total EUR 140.00

| Create Service/Time Sheets | Save = Print View

Autoliv
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PO - Service/Time Sheets — For service type: “Resources”

@ Time Sheet

PO Line# Item

Item3

Submitted: 0.0 Hours

Attachments

Add File | URL | Text

1

2

4 September 24, 2023 - September 30, 2023 »

Fri Sat * Total
29 30

Total Hours: 0.0

(2)
Save as Draft

Autoliv




PO - Service/Time Sheets — For service type: “Service Amount”

& Seryvices

1 Submission PO Line # Item * Amount

Type 1 Item1 (i) 10.000
Maw -

Due Date Actual Completion g é\, Attachments

5 2
<2> MdFirRlURLITed L,

Rate Line Name Line Type Price

Select Rate w

Cancel Save as Draft

Autoliv




PO — Service/Time Sheets — For service type: “Service Quantity”

1

M Services T B e —————————————— e

Submission PO Line # Item * Quantity Unit Of Measure 3

O I—

New T e S e e e e
Due Date @ Actual Completion Attachments
A o

Add File | URL | Text

z :

Total 110.00 EUR

Cancel Save as Draft

Autoliv




PO - Service/Time Sheets — Checking status of Submitted Timesheets

zcoupa supplier portal

Home  Profile  Orders = Service/Time Sheets ASN  Invoices  Catalogs  Paym

-~
Sourcing  Add-ons  Setup

| Service/Time Sheets | ISe"ﬂca Time Sheets Lines |@
2)

Select Customer Au

Service/Time Sheet Lines

A"/l Time Sheets

Service/Time Sheet ~ Service/Time Sheet Line Number Service Type| Status |Description

148 1 Service (Amt) | Pending |ltem1
Approval

148 2 Service (Qty) | Pending |ltem2
Approval

Service/Time Sheets

Click on Service/TimeSheets

To check timesheet Status of Each PO, Click on Service/Time
Sheets (Sub-tab)

Status will be visible here

To check timesheet Status of Each PO line, Click on
Service/Time Sheets Lines(Sub-tab)

Line Status will be visible here

All ~ l Advanced l Search

o
/

Service/Time Sheets ~ Purchase Order Status Submitted At Approved At Created By Assigned To

I 148 4800000660 Pending Approval 09/28/23 None Test Supplier

Actions

e

Autoliv
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View Purchase Orders- via Email Notifications

_______________________________________________________________________________ ,
***Copy for Reference*** New Purchase Order KRO0O002860 has been issued inbox x Email Notification of PO i
Autoliv TEST <do_not_reply@autoliv-test.coupahost.coms Fri, Aug 23, 6:32AM . . . q g s . i
When a PO is raised, you will receive an email notification i

Powerea by S¢COUPA regarding this. The email is sent to the PO email address. i

Autoliv

Autoliv TEST Purchase Order #KRO0002860  HE T ... mmm e m e ——————————— )

Hi Supplier,

This is to inform you Purchase Order KRO0002860 from Autoliv TEST has been issued, and this
same notification has been sent to your fellow team members with access to the Coupa Supplier
Portal.

Submitted By Dam-Yi Yoon

On Behalf Of  Dam-Yi Yoon

Supplier KPMG INTERNATIONAL SAMJONG
Total 2,000,000 KRW

ltems
Laptop 15 Inch 20FachX 2,000,000 s

1,000,000

_ Autoliv
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View Purchase Orders- via Notifications

When a PO is received, you will receive a notification when
you log in to the Coupa Supplier Portal.

Hover over ‘notifications’ as demonstrated on the homepage
to see a preview of the new notification.

TEE_

urcing FollProfile update reminder is |'e-“ei'-ed
Complete Your Profile to Get Paid Faster and Get
Discoverec
New PO received
New PO 4510003066 for ¥#230.00 issued by Autoliv

TEST.

VUL -\.ll\_-ll\_-l'-\_-llilc.l.:
Invoice inv_test 01 for ¥120.00 has been approved fo
pay by Autoliv TEST

See all Notifications

TR r Iur 1rsa ime 11

Autoliv
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Create PO line Report to view the orders received

%;:‘:coupa SUpD“erﬂﬂl A~ NOTIFICATIONS €

Home Profle = Orders Service/TimeSheets ASN  Invoices  Catalogues  Business Performance  Sourcing  Add-ons  Se

Orders erlines  JRefuns  Order Changes  Order Line Changes  Order Header Confirmations  Deliveries

Click on the Orders tab

Click on the Order Lines subtab

Click on the View dropdown menu

Select Customer Autoliv TEST

Purchase Order Lines

Click on the Create View

Al

PO Number (Header) Line  Order Status (Header) Item Creale View nfity Line Total

| MOO11111491 1 Issued 1 each of Supplies 40.00

MO011111491 2 Issued 1 each of Testing Kit 100.00
M000000160 1 Issuad Laptop None 1000.00
M000000159 1 Issued Healthcare Services 1000.00

Autoliv




Create PO line Report to view the orders receive

Create New data table view

Cenaera

MName

n Wisibility ¢

Start with view

Columns

Drag columns to the right to select, to the left to unselect and vertically to change column order.
You can also use your keyboard to modify the selected columns. Use TAB to focus and ENTER to move a column to or from the
Selected Column list. To reorder, use SPACE to grab an item and then UP or DOWN to move it. Press SPACE again to drop the item

or ESC to cancel the reordering.
Available columns
ASN Lines
Carrier
Confirmed Amount
Confirmed Quantity
Contract

Delivery Address

Selected columns

PO Number (Header)
Line

Order Status (Header)
Item

Total Item Quantity

Line Total

(Header)

Received

Delivery Date

d

Give a name to the View you are creating (i.e. Received
orders)

Autoliv




Create PO line Report to view the orders received

Purchase Order Lines You can now select the View you have just created from the
View dropdown

/"B Received Orders v The last column is the column that says how many orders have
10

been received

PO Number (Header) Line Order Status (Header) ltem Total ltem Quantity Line Totd Received

M0011111491 1 [ssued 1 each of Supplies 1

MOO11111491 2 lssued 1 each of Testing Kit 1

M000000160 1 [ssued Laptop

M000000159 1 [ssued Healthcare Sarvices

M000000153 1 lssued 30 each of APJ Laptop

M000000151 1 lssued 1 each of APJ Laptop

M000000148 1 Issued 1 each of APJ Laptop 1

M000000144 1 lssued 100,000 each of Test ltem 100,000 1000000.0p 0
MO00000143 1 lssued fest 10000.0p 10,000.00
M000000140 1 lssued 200,000 each of Test ltem 200,000 2000000.0p 0

Autoliv
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CaaS Setup - Introduction

3

Suppliers doing business in the Republic of Korea can use the Coupa Supplier Portal (CSP) to quickly issue and clear legally compliant invoices generated
from POs. CSP lets you flip POs to invoices in seconds and then you can review and submit those invoices so Coupa can automatically create the legal
invoice which is used for clearance and registration with the National Tax System (NTS) on behalf of the supplier.

Domestic invoicing in South Korea: South Korean suppliers invoicing buyers with a Bill To address in South Korea will get com pliant tax invoices (certified and
digitally signed in a regulated XML format) and attachments of a human-readable PDF form with a "Registration Outcome" report. These invoice documents
are attached to the Coupa invoice for both the Korean suppliers and the Korean buyers.

Cross-border invoicing outside of South Korea: South Korean suppliers invoicing buyers with addresses outside of South Korea can still get the legal invoice,
but that legal invoice file must be manually attached to the Coupa invoice to send it to the buyer.

Autoliv




CaaS Setup — How it works

3

Suppliers doing business in the Republic of Korea already know about their Tax Identification Number (TIN) and setting up their Legal Entity in the CSP.
Suppliers need to have a Legal Entity set up as a prerequisite.

When CaaS for South Korea is enabled by a South Korean buyer, then South Korean suppliers are required to add CaaS information in the CSP so they can
generate legally compliant invoices denominated in South Korean won (KRW).

Suppliers may already have their certificate from the NTS. They can also do business through an accredited Certificate Authority so they can issue and clear
invoices with the NTS.

Coupa’s CaaS offering in South Korea supports the issuance and clearance of compliant tax invoices on behalf of suppliers through its compliance partner,
Sovos, in collaboration with SmartBill. They validate and digitally sign the XML invoice and send that to the NTS. The NTS processes the e-invoice and ensures
the proper XML schema and signature validations are present.

When your Coupa buyer enables Compliance as a Service they only want authentic, validated, signed and legally compliant invoices submitted to their Korean
Bill To address. To send a verifiably authenticated and legally compliant invoice, you need to set up and configure CSP iss uance and clearance of your
invoices according to guidelines proposed by the NTS and the Common (electronic tax invoice) Standardization Group (SG). Achieve that with these steps in
the next page.

Autoliv




CaaS Setup — Procedure 1: Supplier must initiate the process using the
SmartBill portal

(http://www.smartbill.co.kr/xMain/mb/mb_join/sovos_Join/comregno_input.aspx) to obtain the API credentials for processing e-invoices on behalf of the
supplier. As per section 4.2.5 of the Sovos Integration Guide this involves:

1. Access the SmartBill portal here: http://www.smartbill.co.kr/xMain/mb/mb_join/sovos_Join/comregno_input.aspx and you will see this page or
it's equivalent.

SmartBill SAFE  WE-UM  HUMY  olE  AD-AF

R

=L
9
TR T A

1588-8064 o

2. Follow the highlighted steps to complete the Onboarding process.
I. Enter the Corporate Registration Number and click Next.
[I. Identity verifications:
i. Use either of the verification methods, I-PIN or Mobile Number to complete user authentication.

a. Selecting I-PIN opens a pop-up window and allows users to enter their personal details and agree to using their personal
information.

If using the Mobile Phone option for verification, simply enter the details required on the screen. A pop-up will prompt you to
accept a user agreement about user personal information.

ii. Follow the instructions on the screen and click Next.

lll. Agreement to Terms. Select the appropriate checkboxes if you agree to the Terms & Conditions, then click Next.

Autoliv




CaaS Setup — Procedure 1: Supplier must initiate the process using the
SmartBill portal

IV. Personal and Company Information: Enter the required details for your company and then click Next.

Business Registration Number

Company Name

Company President/Representative Name
Business Type

Business Classification

Zip Code and Company Address

3. Execute the following
l.
Il
[l.

Retrieve Username to access the ASP’s API: Sbid (Smart Bill Id).
Upload the Supplier Certificate to enable the ASP in signing invoices.

Generate an Authentication Code to allow access to the APl methods.

' Note: Generate an Authentication Code on the ASP’s portal one time

| previous registration with the ASP then that same code should be

| provided to Coupa.
|

1

1

1

O : only. If the supplier already has an authentication code from a :
-— 1
- 1
- |

1

Autoliv




CaaS Setup — Procedure 2: Log in to the CSP

1. Go to Setup > Additional CaaS Information and click Add Additional CaaS Information.

2. Alternatively you can go to Setup > Legal Entity Setup and click Actions to expose the option to Manage Additional CaaS Infor mation. From
there you can also click Add Additional CaaS Information.

gucoupa supplier ports

Follow the prompts and choose the Legal Entity you will invoice from and the Tax or VAT ID you will use then click Next.

N BMOlA  AEE1 AF MEUAEH 44 SE  ARUE R

C_LTTL Py

L] MBEEVATIDRA  MBSEVATID 40 CeaSHMOISY) MWW SEYIHY 4w

N6 WDWE

1. Enter the Authentication Code you generated in the SmartBill/Sovos procedure along with the Supplier Certificate Password and Username (i.e.
the SmartBill Id that provides access to SmarBill ASP's API).

Prove you are not arobot and then Save. That completes the required configuration.

e
|

O . Note: Procedures 1 and 2 mentioned above are prerequisites and
| must be completed before you start submitting domestic invoice

| transactions for Korea.

Autoliv
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CaaS Setup — After Procedure 1 & 2

When you Submit invoice data for a domestic transaction (in KRW) using any of the supported supplier-originated invoicing channels, Coupa
converts that submision into XML, assigns an unique IssuelD/TransactionID and transmits it to the NTS portal for invoice clearance and issuance.
NTS performs validations and clears the e-invoice.

Coupa attaches the legal invoice and Registration Outcome report. Coupa also renders a human -readable PDF from the legal invoice for both the
supplier and the buyer. :

Invoice #K NTS Inv
QI 0|2 #K NTS Invoice 123-123

©

ety Cha B ohe 2 x|

Coupa makes the cleared Tax Invoice available to both the supplier and the buyer.

Initially the invoice status will show "Processing” and the Legal invoice will be "signing and issuing” because issuance and clearance will take
some time. If there is an error the Registration Outcome xml file will have some clues as to what may be the cause.

When you create invoices for external customers outside of the Republic of Korea, you will need to manually attach the legal, compliant invoice to
the Coupainvoice you are sending to your buyer. The buyer will validate your invoice as has been done in the past.

Autol|
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Create Invoice — Via PO Flip

= c supplier-test.coupahost.com

Login into Coupa Supplier Portal

B KPMG Bookmarks Coupa Supplier Por...

f,scoupa supplier portal A~ | NOTIFICATIONS €D

Home  Profile | Orders @ Service/TimeSheets ASN  Invoices  Catalogues  Business Performance  Sourcing

Fs

Add-ons  Setup

Verify Your Account

You asked us for help growing your business, we're listening and giving you
more ways to do that across the Coupa community.

Action needed: Complete your profile fo get paid faster and get discovered Learn More Aﬂ nouncements viewan o

Profile Progress Last Updated
Improve Your Profile : -
- 29% Complete @ 16 days ago O al E'C“Ck Savmgs View All

. ¥ start saving today!
Profile Summary Explore deals for your

the Coupa Community]

@ Chat with Coupa Support

Autoliv
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Create Invoice — Via PO Flip

Invoice Creation through PO Flip- You can create
invoices directly from POs in the CSP, often called
“flipping the PO” or a “PO Flip”.

Click on the Orders tab. Find the PO for which you would
like to flip into an invoice, click on the PO Number to view
details on the Purchase Order. Proceed to Step 5.

g.coupa supplier portal

Home Profile = Orders Service/TimeSheets ASN  Invoices Catalogues  Business Performance

Orders  Orderlines  Returns  Order Changes  Order Line Changes  Order Header Confirmations ~ Deliveries

Alternatively, under the Actions column of the specific
PO row, click on the gold coin stack icon to accept and
flip the PO into an invoice and you will be navigated to
Create invoice page. Proceed to Step 8.

Search

MM Number Order Date Status Acknowledged At Items Unanswered Comments Total Assigned To Actions

MO011111491 P6/03/2023  Issued Mone 1 each of Supplies No 140.00 USD E
1 each of Testing Kit El

M000000160 06/03/2023 None Laptop 1,000.00 MYR

MO00000159 06/03/2023 Issued None Healthcare Services 1,000.00 MYR

M000000153 26/02/2023 Issued None 30 each of APJ Laptop 25,500.00
usD

M000000151 26/02/2023 Issued Mone 1 each of APJ Laptop 850.00 USD

Autoliv




Create Invoice — Via PO Flip

Purchase Order #M000000383

General Info

Status Issued - Sent Manually
Order Date 20/04/2023
Revision Date 20/04/2023
Requester Kumar KGVS
Email kgvskumar@kpmg.com
Payment Term Z030 - Within 30 days Due net

Expeditor/Billing
Contact/Executor

Buyer

MMHE's
Representative

Attachments

| Acknowledged [ |

)

Click the Acknowledge check box if needed.

Autoliv




Create Invoice — Via PO Flip

! Green banner is showing

Select Customer MISC Group

@ Purchase Order # V000000383

Order acknowledged X

o: General Info 9 Shipping

Status Issued - Sent Manually Ship-To Address Menara Dayabumi JIn Sultan Hi
50050 Kuala Lumpur
Malaysia

_ A_a_.Aannan

Order Date 20/04/2023

Autoliv




Create Invoice — Via PO Flip

Total usD 21,000.00

Create Invoice Create Service/Time Sheets =i Print View

~ Autoliv




Create Invoice — Via PO Flip

A popup will appear to fill up some prerequisite information,
click the Add New button

Choose Invoicing Details

* Legal Entity | Select

* Remit-To Select

* Ship-From Address Select

Note: This step only applies on the first time you are setting up Legal
Entity for the invoice. If the legal entity has already been set up
previously, you can select an existing Legal Entity under the
dropdown option instead and skip to Step 15.

—— Autoliv




Create Invoice — Via PO Flip

Where' busi I ted? Populate the Legal Entity Name with any name
ere's your pusiness located

Setting up your business details in Coupa will help you meet your customer's invoicing and payment
requirements. For best results with current and future customers, complete as much information as
possible.

* Legal Entity Name

This is the official name of your

* Country/Region business that is registered with

the local government and the
country/region where it is

ocated.

Autoliv




Create Invoice — Via PO Flip

Which customers do you want to see this?
2 Al JNB Fill in the Address Informations

Autoliv TEST

What address do you invoice from?

* Address Line 1
Address Line 2 REQUIRED FOR
INVOICING

*City

WA Fill in the Tax ID based on the Country/Region

Enter the registered address of
State _
your legal entity. This is the

*Post Code same location as where you

receive government
documents 0

Use this address for Rem\tToa What is your Tax 1D? @

[ Use this for Ship-From address Country/Region | S
[ Use this for Ship-F dds ﬁ 12
*GSTID

Country/Region Singapore

Add addtional Tax ID

Miscellaneous

Invoice-From Code

Preferred Language | Englis

Autoliv




Create Invoice — Via PO Flip

What are your Bank Account Details? @

Bank Account
Country/Region

Bank Account Currency

Beneficiary Name

Bank Name

Account Number

Confirm Account
Number

Bank Code

SWIFTIBIC Code

Eranch Code

Bank Account Type

Supporting Documents

| My bank does not have a BIC code

0
0

Vhat is your Bank's Branch Add

Address Line 1

Address Line 2

City

State

Postocode

ess?

13

14

Fill in the Bank Account Details

Fill in the Bank’s Branch Address

Autoliv




Create Invoice — Via PO Flip

Choose Invoicing Details

* Legal Entity | Test Supplier Singapore - 0

Inwoice From

* Remit-To | Select

* Ship-From Address | test, Singapore 333323, Singapa » 0

Add Mew

Add Mew

Cancel

Click ‘Add New’ next to Remit-To field to create new remit-to
address

Note: This step only applies on the first time you are setting up
Remit-To for the invoice. If the legal entity has already been set up
previously, you can select an existing Remit-To under the dropdown
option instead and skip to Step 24.

Autoliv




Create Invoice — Via PO Flip

Add a new Remit-To account

* Payment Type | Address ]

What is your Remit-To Address?

* Address Line 1

Address Line 2 Recommended

* City If you receive payments to a

different location to where your
State . . .
business is registered, add the

* Postal Code address here.

* Country/Region = Malaysia

What is your Remit-To Integration Code? (optional) @

Autoliv




Create Invoice — Via PO Flip

What is your Remit-To Address?

* Address Line 1 | Test addr 123

Address Line 2 | Near downtown Recommended

*City | Test City If you receive payments to a

different location to where your
State . . .
business is registered, add the

* Postal Code | 00000 address here.

* Country/Region | Malaysia

What is your Remit-To Integration Code? (optional) €@

Which customers can use this account?

& Al

Autoliv TEST
8

>
x|

Autoliv




Create Invoice — Via PO Flip

Click ‘Next’

Add a new Remit-To account

Remit-To locations let your customers know where to send payment for their invoices. Click Add Remit-To to

Add Remit-To
add more locations, otherwise click Next.

Remit-To Account Remit-To Address Status

Address test1 Active

test city
00000
Malaysia

Address Test addr 123 Active
Near downtown
Test City
00000
Malaysia

Deactivate Legal Entity Cancel

Autoliv




Create Invoice — Via PO Flip

Click ‘Done’

Add a new Remit-To account

For many countries/regions including different shipping details on the invoice is required if they are different to Add Ship From
where your legal entity is registered.

Title Status

test1 Active
test city

00000

Malaysia

Manage

Deactivate Legal Entity

Autoliv




Create Invoice — Via PO Flip

ARl Click ‘Add Now’

Setup Complete

Do you want to Add Remit-To Address to the invoice now?

To get paid - Most customers require that you send them this payment info in in addition to
providing it on the invoice. i ]
» Click on the Profile Tab to see if your customer has a form that collects payment information.
« Otherwise, you'll have to send it to them through another channel.

Add Later Add Now

Autoliv




Create Invoice — Via PO Flip

py2R Populate Legal Entity field

Choose Invoicing Details

PR Populate Ship From Address field

* Legal Entity | test test 1 v Ry Add New

pZim Click ‘Save’

Invoice From test 1
00000 test city
Malaysia

* Remit-To  Test addr 123, Near downtowrm Add New

* Ship From Address | test 1, 00000 test city, Malaysia v Add New

Autoliv
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Create Invoice — Via PO Flip

Create Invoice creae

General Info

* Invoice #

*Invoice Date | 28/04/2023 [z

Payment Term Z030 - Within 30 days Due net

Date of Supply | 28/04/2023 [

*Currency USD ~

Delivery Number

Status Draft

*Image Scan | Choose File | No file chosen

Supplier Note

Attachments 0 Add File | URL | Text

* Exchange Rate o

Scan and Exchange Rate (if applicable)

Populate the Invoice Number, Invoice Date, Currency, Image |

Autoliv




Create Invoice — Via PO Flip

pAs3B Scroll down and choose the Tax Rate

Description

f Test3.8

PO Line Service/Time Sheet Line Contract Credit Line
KR00002802-1

~ #

Supplier part number Billing
Others-210 Finance-AAS_Cost_Center_Finance-AAS_Finance_Budget-
07711.01_Local-Machinery Equip-G_314000_POH - Consumable material
and-93558

Taxes

VAT Rate VAT Amount Tax Reference

| 0.0% ~ 0.00

10.0%

Exempt

ﬁd-b“—e-ﬁq lines from Contract Total Taxes

_ Autoliv




Create Invoice — Via PO Flip

Total GST 5,376.00 SGD 1,680.00 USD

Net Total 67,200.00 SGD 21,000.00 USD

Gross Total 72,576.00 SGD 22,680.00 USD

Delete Cancel Save as draft | Calculate |

Autoliv




Create Invoice — Via PO Flip

Click the Send Invoice button

Are you ready to send?

Coupa is about to create an invoice on your behalf. Please make sure you are not attaching another
invoice to this transaction as the Coupa generated PDF is your and your customers legal invoice.

Continue Editing Send Invoice

Autoliv




Create Invoice — Via PO Flip

, ) E[0MB The created invoice will show as Pending Approval
grxcoupa supplier portal TEST | NOTIFICATIONS {

ﬁ Orders Profile Payments Setup Service/Time Sheets ASN Sourcing Forecasts Catalogues More
Invoi

Invoices Lines Payment Receipts

Select customer  Auto

Invoices

Create Invoices @

Create Invoice from PO Create Blank Invoice Create Credit Note

- - I Bl ‘Gl

Invoice # Created Date Status PO # Gross Total  Unanswered Comments Dispute reason Actions

Approval

| test_345 09/10/2024 Pending KR00002802 10 KRW No

Note: For Local Korean Business, the Invoice will take couple
minutes until the status will go into “Pending Approval” status. Until
that the status will be “Processing”.

Autoliv
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Create Invoice — Via Blank Invoice

g,¢coupa supplier portal

Click on the Invoices tab

Home Profle Orders  Service/TimeSheets ASN | Invoices  Catalogues  Business Performance . .
Click on “Create Blank Invoice” button

Invoices  Invoices Lines ~ Payment Receipts

Create Invoices @ S '

Create Invoice from PO Create Invoice from Contract Create Blank Invoice Create Credit Note

View Rl v W Search jol

Invoice # Created Date ~ Status PO # Gross Total Unanswered Comments Dispute reason  Actions

None 0710372023 Draft MO011111491  140.00 USD No ,/ Q
None 0710372023 Draft MO0011111491  140.00 USD No ,/ Q
None 06/03/2023 Draft 0.00 No ,/ Q
None 02103/2023 Draft 0.00 SGD No ,/ Q
None 0210372023 Draft MO00000153  23,800.00 USD V4 Q
None 02/03/2023 Draft MO00000153  23,800.00 USD ,/ Q
None 0210372023 Draft None 0.00 5GD ,/ Q

Autoliv




Create Invoice — Via Blank Invoice

General Info

) From

* Invoice #
Invoice Date Set automatically at time of submission
Payment Term 003_TKR_Proxy days 1/10
Date of Supply | 09
* Currency
Delivery Number

Status Draft

Image Scan | Datei auswahlen |Keine Datei ausgewahlt

Supplier Note

Attachments @@ Add File | URL | Text

* Buyer Representative

Name

* Supplier
Representative Name

* Supplier
* Supplier VAT ID

* Invoice-From Address

* Remit-To Address

Bank Name:
Beneficiary Name:
IBAN:

SWIFT Code:

* Ship-From Address

' To

AKR_Supplier_UAT_Test

1234567890

AKR_Supplier_Test UAT LTD |

test 2
Seoul
22222
Korea, Republic Of

Itd.

AKR_Supplier_Test_UAT LTD. !

test2
Seoul
22222
Korea, Republic Of

Santander

AKR_Supplier_Test_UAT

weeeseeg789

R

AKR_Supplier_Test_UAT LTD

test 2
Seoul
22222
Korea, Republic Of

LTD.

#

Customer

* Bill-To Address
*Buyer VAT IDVAT
Ship to Address
Requester Email

Requester Name

Autoliv TEST

No address selected

No address selected

Fill out and verify all required invoice information at header i
level. Although not required in that example Please fill in the E
Requester Email and Name as well i

Note: The required field may differ depending on the countries in
which your company has been located. Please ensure that in all
cases Requester Email / Name and Buyer VAT ID has been filled in.

Autoliv




Create Invoice — Via Blank Invoice

Lines

Type Description

Qty ~

PO Line

Service/Time Sheet Line Contract

~

VAT Amount Tax Reference

0.000

Supplier part number

0.00

Q

4

Autoliv




Create Invoice — Via Blank Invoice

Total GET 20.00

Met Total 1.000.00

Gross Total 1,080.00

B

Delete Cancel Save as draft Calculate m

6

Under total Taxes section populate relevant details and click on
calculate to see invoice total

Autoliv




Create Invoice — Via Blank Invoice

A window will pop up “Are you ready to send”, click on send
invoice button to submit the invoice

You will be navigated to Invoice page

Are you ready to send?

Coupa is about to create an invoice on your behalf. Please make sure you are not attaching another
invoice to this transaction as the Coupa generated PDF is your and your customers legal invoice.

Continue Editing | Send Invoice |

Autoliv
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Create Invoice — Via Supplier Actionable Notification

If the supplier opt not to link with Autoliv via CSP, you can
respond to Purchase Orders and flip a PO into an invoice via
SAN — email notification where suppliers can respond to.
(Exception for Korean Local business; see below Note)

When you receive an email notification regarding a Purchase
Order Summary Order from Autoliv, you can click on Manage Order to view
Date 23/07/2023 the purchase order or Create Invoice to create an invoice
PO Total 10,000.00 USD from the PO

Delivery Terms FOB

Payment Terms Z000-Pay immediately Due net

Contact Nurmanisah Muhamed
nurmanisah muhamed@miscbhd com

Henee S

Note: For all Korean Local businesses CaaS setting must be done first
to be able to create Invoices via SAN. CaaS setup requires
registration in CSP and will ensure invoices gets stamped
automatically by governmental portal before sending out to Autoliv.

- Autoliv




Create Invoice — Via Supplier Actionable Notification

You will be navigated to the Create Invoice page and be

2 prompted to add your Remit-To Address.

Note: If this is your first time creating an invoice via SAN, you
are required to complete the Remit-To Address form to
complete the information. Otherwise, you may select an
existing RTA that you have created previously via SAN.

Choose Remit-To Address

1000000487-0lympia Diary (M) Sdn
Bhd ° Choose

Most Recently Used

° Choose

lu was @ nen v nunn yuw aceouny, please login to supplier.coupahost.com
{o create your invoice.

4

Create New Remit-To

| to be able to create Invoices via SAN. Caa$ setup requires
| registration in CSP and will ensure invoices gets stamped
| automatically by governmental portal before sending out to Autoliv.

O i Note: For all Korean Local businesses Caa$ setting must be done first

Autoliv
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Create Invoice — Via Supplier Actionable Notification

General Info

9 From

* Invoice #
Invoice Date Set automatically at time of submission
Payment Term 003_TKR_Proxy days 1/10
Date of Supply | 09
* Currency

Delivery Number

Status Draft

Image Scan | Datei auswahlen |Keine Datei ausgewahlt

Supplier Note

Attachments @@ Add File | URL | Text

* Buyer Representative
Name

* Supplier
Representative Name

* Supplier
* Supplier VAT ID

* Invoice-From Address

* Remit-To Address

Bank Name:
Beneficiary Name:
IBAN:

SWIFT Code:

* Ship-From Address

' To

AKR_Supplier_UAT_Test

1234567890

AKR_Supplier_Test UAT LTD |

test 2
Seoul
22222
Korea, Republic Of

Itd.

AKR_Supplier_Test_UAT LTD. !

test2
Seoul
22222
Korea, Republic Of

Santander

AKR_Supplier_Test_UAT

weeeseeg789

R

AKR_Supplier_Test_UAT LTD

test 2
Seoul
22222
Korea, Republic Of

LTD.

#

Customer

* Bill-To Address
*Buyer VAT IDVAT
Ship to Address
Requester Email

Requester Name

Autoliv TEST

No address selected

No address selected

Fill out and verify all required invoice information at header
level (example Invoice #, If empty - Payment Term etc.)

Note: For all Korean Local businesses CaaS setting must be done first
to be able to create Invoices via SAN. CaaS setup requires
registration in CSP and will ensure invoices gets stamped
automatically by governmental portal before sending out to Autoliv.

Autoliv




Create Invoice — Via Supplier Actionable Notification

CI Scroll down and choose the Tax Rate i
Lines ;

Type Description O OO (%]

Qty ~

PO Line Service/Time Sheet Line Contract Supplier part number

~

VAT Amount Tax Reference

0.000

Note: For all Korean Local businesses CaaS setting must be done first
to be able to create Invoices via SAN. CaaS setup requires
registration in CSP and will ensure invoices gets stamped
automatically by governmental portal before sending out to Autoliv.

Autoliv




Create Invoice — Via Supplier Actionable Notification

Under total Taxes section populate relevant details and click on
calculate to see invoice total

A window will pop up “Are you ready to send”, click on send

Total Tax 0.00 _1[]_\ic_)f_e__tzij_t:cf_r]__t_()__s_t_l_kiT_IE_t.I:]i.I?.Y?.I.CE .................................. :

Net Total 10.000.00

Total 10,000.00

Delete Cancel Save as draft Calculate

Note: For all Korean Local businesses CaaS setting must be done first
to be able to create Invoices via SAN. CaaS setup requires
registration in CSP and will ensure invoices gets stamped
automatically by governmental portal before sending out to Autoliv.

— Autoliv
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Viewing your Invoices

You can see all the invoices created so far under Invoices
section. Similar to Purchase Orders, you can create a custom
View or Report for your invoices.

g.coupa supplier portal

Home Profile  Orders  Service/Time Sheets ASN | Invoices Catalogues  Business Performance

A
Invoices  Invoices Lines  Payment Receipts

Create Invoice from PO Create Invoice from Contract Create Blank Invoice Create Credit Note

view [ 3 X 2]

Invoice # Created Date Status PO # Gross Total Unanswered Comments Dispute reason Actions

I NONPOINV-0103-2  01/03/2023 Approved None 10,032.40 SGD  No
NONPOINV-010323  01/03/2023 Approved None 1,080.00 SGD No
INV280223-3 28/02/2023 Pending Approval ~ M000000151  864.00 USD No
None 28/02/2023 Draft M000000151  850.00 USD No
None 28/02/2023 Draft M0O0000D151  850.00 USD No
TESTCN280223-2 28/02/2023 Draft None 21,598.92 SGD
NONPOINV280223  28/02/2023 Approved None 10,863.20 SGD
SUPPLIERCN280223 28/02/2023 Approved M000000131  -918.00 USD
MNone 28/02/2023 Draft None 0.00 SGD
None 28/02/2023 Draft None 0.00 SGD

TESTCNNOINV 2810212023 Draft None 1.080.00 SGD

Autoliv
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Credit Note — via Invoices section

£.xcoupa supplier portal

Home Profle Orders Service/TimeSheets ASN | Invoices  Catalopues  Business Performance  Sourcing

[nvoices  Invoices Lines  Payment Receipts

Create Invoices @

Create Invoice from PO Create Invoice from Contract Create Blank Invoice Create Credit Note

Export to - U Voided ~ W Search je

Invoice # Created Date  Status PO # Gross Total Unanswered Comments Dispute reason Actions

TESTBV-002 09/01/2023 Voided  MOOD0000B0 1,000.00 USD No
testinv8893 231172022 Voided MISCO000041 100,000.00 MYR Mo
TESTINW-03-22112022 2211172022 Voided LNG000000043  106,000.00 MYR  No
TESTINV-02-22112022 2211172022 Voided LNG000000043  110,000.00 MYR  No
TESTINW-02-22112022 2211172022 Voided LNG000000043  100,000.00 MYR  No Payment terms incorrect
None 221112022 Voided MISCO000042 10,000.00 MYR  No
testinv007 171172022 Voided MISCO000040 500,000.00 MYR Mo
None 211012022 Voided 9 1,000.00 USD No

Perpage 15 | 45

Click on Invoice tab, you will be able to see all the invoices

Click on Create Credit Note button

Autoliv




Credit Note — via Invoices section

Credit Note A window will pop up “Credit Note”

If you are issuing a credit note in regards to a problem with an invoice or goods shipped, please Click the drop-down menu to search for invoices. then select
include the invoice number. If you are issuing a credit note purely to offer a credit to your e rveiee G s you want to create a el e
customer, please select other.

Reason @ Resolve issue for invoice number
7y Other (e.g. rebate)

T22233345
TA222344587
MSEINV010323-5
MSEINVD10323-3
MONPOINV-0103-2
MOMNPOINWV-010323
INV220223-3
MONPOINV220223

SUPPLIERINVFO
INVATAARRTR

Autoliv
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Credit Note — via Invoices section

Select the option Resolve issue for Invoice Number or Other
(e.g rebate) you want to apply against a particular invoice

Credit Note while creating a credit note

After selecting an invoice click on continue button

If you are issuing a credit note in regards to a problem with an invoice or goods shipped, please
include the invoice number. If you are issuing a credit note purely to offer a credit to your
customer, please select other.

Reason m|Resolve issue for invoice number MONPOINV-0103-2

iy Other (e.g. rebate)

S
e —

Autoliv




Credit Note — via Invoices section

Select one of the option as per situation

Click on Create button.

Credit Note

ﬁ' do you want to correct invoice "NOMNPOINV-0103-2" 7

[@] Completely cancel the invoice with a credit note @
) Adjust invoice with a credit note @) B

e | D]

Autoliv




Credit Note — via Invoices section

This credit note applies to invoice test_345. When approved. the credit will fully cancel the invoice's impact to the fransaction

General Info

From

* Credit Note #

Credit Note Date
Payment Term

Original Date of Supply
*Currency

Delivery Number

Status

Original Invoice
Number

Original Invoice Date

Image Scan

Supplier Note

Attachments o

* Credit Reason

* Buyer Representative
Name

* Supplier
Representative Name

Set automatically at time of submission
003_TKR_Proxy days 1/10

09/10/2024

0910/2024

Datei auswahlen | Keine Datei ausgewahit

Add File | URL | Text

* Supplier

* Supplier VAT ID

* Invoice-From Address

* Remit-To Address

Bank Name:
Beneficiary Name:
IBAN:

SWIFT Code:

* Ship-From Address

22222
Korea, Republic Of

Itd.

AKR_Supplier_Test_UAT LTD
test 2

Seoul

22222

Korea, Republic Of

Santander
AKR_Supplier_Test_UAT L
rrress5789

=**EF12

AKR_Supplier_Test_UAT LTD
test 2

Seoul

22222

Korea, Republic Of

Fill out and verify all required invoice information at header i
level (example Credit Note #, Credit Reason — can differ based E

on the country your company is located).

Autoliv




Credit Note — via Invoices section

Fill out and verify all required Credit Note information at line

level

Adjustment Type S 1

1
Lines 8

Type Description

g Test 3.8

PO Line Service/Time Sheet Line Contract Supplier part number
KR0O0002802-1

“

Billing

Others-210 Finance-AAS_Cost_Center_Finance-AAS_Finance_Budget-
07711.01_Local-Machinery Equip-G_314000_POH - Consumable material
and-93558

VAT Amount Tax Reference

Autoliv




Credit Note — via Invoices section

Total Taxes

Lines Net Total
Lines VAT Totals

Shipping

Handling

Total VAT

Net Total

Gross Total

Cancel Save as draft Calculate |

_ Autoliv




Credit Note — via Invoices section

A window will pop up “Are you ready to send”, click on Send
Credit Note button to submit the Credit Note

(I You will be navigated to Credit Note page

Are you ready to send?

Coupa is about to create a credit note on your behalf. Please make sure you are not attaching
another credit note to this transaction as the Coupa generated PDF is your and your customer's

legal credit note.

Continue Editing Send Credit Note

Autoliv
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Receiving Request to onboard to ALV

Profile Information Request

Dear Supplier,
This email is for Autoliv indirect supplier registration process.

Autoliv Group wants you to respond by updating your company profile in
Coupa.

We highly recommend using the Coupa Supplier Portal for an easier and
secured collaboration method. You can also view indirect purchase
orders, create invoices, manage POs and invoices, get real-time email

alerts and much more. Once ALYV starts the onboarding process and triggers a form via Coupa, the Supplier

To register in the Coupa system, please click on any of the below buttons Questionnaire is issued to the supplier.
to either respond or decline or forward this request to another person at

your company.

A

The supplier is provided with two alternatives:

« Join and Respond: Will ask the supplier to create a CSP account and
Welcome! subsequently provide them with the questionnaire within their account
ory LA * Respond without joining: The supplier can respond to the supplier
guestionnaire without creating and setting up an account in CSP

Find out more using the links below.

Autolivindirect B UM S5 8}, TAL EF AlLH Coupa Of HAS| TH BEE
U 2 Y= GH0|EE 2% EELICL £ AL2B2 BE 7O ERM EE O
MEAdM T2 59 B22 A 2Eotd = etk ot & 338 59 A28
ArS R 3 HHE YEs TR FAALL EEAC ot 32 HEAA 2 HE

HEs 8% EEUCL

Join and Respond Respond Without Joining

Autoliv
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Supplier Questionnaire Form Fields (1/4)

Company and Address section

Welcome to the Autoliv Supplier Information Form ‘

The supplier information form is triggered by Coupa and sent to supplier for
entering information to the email ID shared by supplier.

Address Purposes

C : .
omeany Note: This form cannot be opened by any one other than supplier

*English Name

*Company Name - Legal entity name

The supplier questionnaire allows suppliers to enter all details related to their
onboarding such as company information, address, remit-to information, tax
- information, etc.

Company Branch

The form starts off with general company information encompassing the
business entity and addresses:

*Descritionof Busiess Note: Fields marked with asterisks are mandatory for the supplier to
submit the questionnaire

*Supplier Local Name

..... Once the supplier questionnaire has been approved and validated, the
supplier will receive an email notifying them of the consequent approval

Lead buyer

Lazal D 04

Autoliv




Supplier Questionnaire Form Fields (2/4)

Contact and Tax Registration section

Company details and tax information

*Supplier Owner

=Supplier Contact Details

+Tax Registrations

Contact Purpose

Select Some Cptions 0

*Tax Registration

Kaorea {South - Republic of) -

116-82-33277

Choose File

Comparry web site [www.---] Please provide further tax and bank related details

DUNS Number

Scrolling down, the supplier will be asked to provide their contact information
and to submit tax registrations.

» Inthe Supplier Contact Details the supplier has to provide at the minimum a
singular interlocutor

» |If the supplier has multiple tax registrations, he can click on the “Add Tax
Registration” button to pop-out supplemental fields

» |f the supplieris related to either China, Thailand, India, Brazil or America,
clicking on the applicable button will prompt the supplier to insert addtional
tax and bank related details (such as a PAN copy for India, or a W-9 ID
Number for the US for example)

Note: Selecting mentioned countries will modify fields across the form
(Queries for the US such as veteran or minority ownership)

Autoliv




Supplier Questionnaire Form Fields (3/4)

Bank Information, Purchasing Condition and Additional
Contact Details section

* Address of bank Purchasing conditions

The supplier will then be asked to provide their bank information, purchasing
conditions and additional contact details

*Payment terms

Account Numbe: i i
ccount Number ( * Delivery condition based on

SWIFT Cade (BIC) { Incoterm 2010

*Order currency | EUR

» The supplier will have to submit their bank information. Selecting the
account type (IBAN or Account Number) will change fields in the Remit-To
fields

» The supplier can submit multiple remit-to addresses by clicking on “Add
Remit-To”

» The supplier then submits his purchasing conditions:
1. Payment terms
2. Incoterm delivery conditions

3. Applicable currency

» To allow for an adequate communication flow, the supplier can submit
sectorial contacts ranging from indirect purchase order contacts to
accounting and financial risk contacts

» Multiple contacts can be added by clicking on the “Add Contact” button

Autoliv




Supplier Questionnaire Form Fields (4/4)

Compliance Questionnaire section

Governance - company ownership & main operations

* Public company?

To finalize the questionnaire, the relevant supplier must answer questions
regarding their governance and compliance to Autoliv.

Autoliv Supplier Code of Conduct & Confirmation

+ We hereby acknowiedge that we have reviewsd the Autal Supplier Code of Condust (ink below)

fe understand that the requirements in the Autoliv Supplier Code of Conduet are mandztory in this business relationship

Please give us the details of the directors / board mer

canfirm that our employees and other individuals involved in this business on our behaf with Autoliv will abide by the Autoliv Supplier Code of Ganduct. We

understand that the Autoliv Supplier Code of Canduct requirements take immediate effect and we confirm our intention to comply aceordingly
- We confirm that il information provided in this registration form is comprehensive and correct

Board_members_and_nationality. xlsx

Autoliv Supplier Code of Conduct: Sugply Chain Sustainzbiliy | Autaly

Please download the attachment and fill the table and attach in
*Please select the language to view the Code of Conduct

* Attachment - The supplier information form ends with the supplier agreeing with the Autoliv
code of conduct & processing of personal data, and providing the name of the
supplier representative and his/her function

Choose File Mo file chosen Code of Conduct

. . COC_supplier_code_of_conduct_-_english.pdf
*Will your company use subcontractors in relation to

) Yes * Do you agree to the above code of conduct?

) O Yes
Ne :; Mo Processing of Personal Data Confirmation

5. please note that you may be required. as part of a busines

. Processing of personal data is being done by Autoliv in accordance with the Data Frivacy Notice for Collecting Personal Data of Business Partners
Conflict of Interest

Microsaft Word - DPN - Business Fartners (autoliv.com)

*To the best of your knowledge, is there any situation

Autoliv?

= Is there any identified relationship between the supplier and those responsible for any future sourcing decisions that could lead to or .
0 Yes eonstitute conflict of interest situation according to the definition in AS319 Cenflicts of Interest Policy? Signature

O Yes

O Mo
Please disclose any personal link with anyone in Autoliv involver If Yes, please follow the process defined in AS319 T Date
Undisclosed conflicts of interest could disqualify you as a supplie

-mm-dd [
*Please select the language to view the Conflict of Interest
PFlease add today’s date here
English X~

Other infOI’matiOn -— *MName of Supplier representative

Conflict of Interest Disclosure Statement

Vendors shall not do business with an immediate family member and/or relative of Autoliv employee unless expressly authorized in writing to
*Has your company or any related entity filed for ban do so. Unless authorized in writing, vendors and their inmediate family members shall not directly or indirectly have any interests (other than *Supplier representative function
Iless than 1% of the outstanding securities of an issuer listed on one of the recognized stock exchanges oF actively traded in the over-the
counter market) in Autoliv.

Vendors must also disclose situations involving close personal friends, immediate family members, or relatives who are emplo) Autoliv,

O No service provider, customer or competitor of Autoliv when vendor interacts with them in the course of normal company respons

Autoliv
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Bank Information Update Form Fields

Bank Information section

Supplier Bank Validation Form

The supplier questionnaire allows suppliers to enter updated banking

et = information and inactivate the old bank information
Note: Fields marked with asterisks are mandatory for the
s SO supplier to submit the questionnaire

- Bank Account Information

Active

Bank Name

Address of bank

Autoliv
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Sourcing Event Process Flows

3. English Reverse Auction
1. Administrative 6. End of RFQ/

Activities eAuction

4. Dutch Reverse Auction

5. Japanese Reverse Auction

The Administrative activities and the end of the RFQ/ eAuction are
the same for all types of sourcing events. The bidding procedures of
the sourcing events differ.

Autoliv




First Time Registration in Coupa

When participating in a sourcing event for the first time, *  Suppliers receive an email inviting them to a

suppliers need to register themselves.

sourcing event

Powersd by £, 3COUPA e If suppliers participate for the first time, they

need to register themselves
Aviroliv
o *  The username is stated in the mail
Autoliv Sourcing Event - RFQ Supplier Demo #129 Invitation

Great news! CCL Label Inc. has been invited by Autoliv to participate in a sourcing event for

RFQ Supplier Demo. Set up password

If you imtend to participate, review the event timeline and accept the terms and conditions of .

the event, if applicable. Click the button at the bottom of the page to provide your response n Logln to account to respo nd

which may include Attachments, Forms. and ltems and Services.

Dear Sir or Madam,

You are invited to quote for the above mentioned event. All relevant information is stored in
the Coupa Event which you can access by logging in with your Credentials (Usermame and
Password). Please follow the link provided in this message below by clicking on any of the
two buttons. This will lead you to the Coupa Event Portal. To gain access to the Event specific
documents and information, please make sure that you have completed and accepted the
Mon-Diaclosure Agreement up-front to participate in this tender.

Please utilize the integrated chat functionality in Coupa to get in touch with Autoliv regarding
this tender (zlso, in case of decline of event participation).

Kind regards Autcliv

You have been given an account on Auteliv's sourcing system to provide your responses for
this Sourcing Event. Before you can log in, you need to set up your new pasaword here.

Your usemame is supplier. coupauat+4J@gmail.com

After setting your password, please login to provide your responses.

IMPORTANT: ¥You must setup your password within 7 days of receiving this message.

Autoliv
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First Time Registration in Coupa

If suppliers are already registered, they can directly confirm their *  Suppliers receive an email inviting them to a
participation.

B O B & @ m D

sourcing event

* Deadline for the response as well as the
Autoliv Sourcing Event - RFQ Supplier Demo #129 Invitation odsbrans x t B username is stated in the mail

Abdulkerim Hasirci 10:53 (2 minutytemu)
Powered by Autoliv Sourcing Event - RFQ Supplier Demo #129 Invitation Great news! CCL Label Inc. has been invited by Autoliv to partficipate in a sourcing event

:r:tz::ledz;r;;:el;l "(I w-test coupahost com= 10:53 (2 minuty temu) ¢y &y Clle llI Intend to PartICIpate" tO Jump tO COU pa

R angielski + > polski »  Przetlumacz wiadomosé Wylacz dla nastepujacego jezyka: angielski 5

Powered by £,2COUPA

Autoliv

Autoliv Sourcing Event - RFQ Supplier Demo #129 Invitation

Great news! HYOJIN CO. LTD has been invited by Autoliv to participate in a sourcing event for
RFQ Supplier Demo

If you intend to participate, review the event timeline and accept the terms and conditions of
the event, if applicable. Click the button at the bottem of the page te provide your response,
which may include Attachments, Forms, and Items and Services.

Dear Sir or Madam,

You are invited to quote for the above mentioned event. All relevant information is stored in
the Coupa Event which you can access by logging in with your Credentials (Username and
Password). Please follow the link provided in this message below by clicking on any of the
two buttons. This will lead you to the Coupa Event Portal. To gain access to the Event specific
documents and information, please make sure that you have completed and accepted the
Non-Disclosure Agreement up-front to participate in this tender.

Please utilize the integrated chat functionality in Coupa to get in touch with Autoliv regarding
this tender (also, in case of decline of event participation).

Kind regards Autoliv

Don't let this opportunity pass you by. Responses are due by Friday, 27 October 2023 11:23
AM CEST

Your username is supplier.coupauat+11@gmail.com_07

Autoliv
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Confirm Participation & Accept Terms and Condition

terms and condition.

iy AufollY 10 participat

avent, if apphcatle.

Please ulilize the integrated chat funcianality in Caupa 1o gelin touch with Autaliv regarding this tender (also, in case of decline of event parliciation)

Kind regards Auloby

Do you ntend to participate in this event?
|E T'ntend to parficipate In thiz event

. Accept Terms and Conditions

Tarme and Condltions n Da you accept these Terme and Conditions?
ou_tarms_and s ¥as

Ha

Suppliers need to confirm their participation and accept the

Event Information & Bidding Rules Buyer Attachments

Event will end at the: Event End Time.

Your reeponase are viewabls by buysr oncs submitied
Buyer may chooes to award Indlvidual line Ifemea
Ayallabls Eld Currsncles

EUR
Timeling
- -
2} Ewntens
27 | M23cer
000

[ 4 [I==ee]

* The landing page provides general information
about the sourcing event
(e.g. bidding rules, timeline)

Check “l intend to participate in this event”
‘ n Accept terms and condition

H Click “Send to Event Owner” to confirm
participation

n Click “Enter Response” to create bid

Autoliv
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Answer Sourcing Supplier Questionnaire

provide general information about their company.

|

RFQ Supplier Demo - Event #129 sz

" sssssnss
Claim your profile to amplify trust with current and future customers.

o uu
days hrs
Eventinfo My Response
Attachments ~
Supplier Guidance Response to Supplier Guidance
Instructions Aftachment
Please read the sour ci that i provided. Details abaut Aod Fie
the event. submissian incluted.
Attachment
2 R F
Forms -~
1. sourcing supplier Questionnaire ~

Plaase anmwer the questions below

General Questions
*Pleasa) 1 i
company NN,

provids progucts
description

“Whars Iz your -
company locatsd?

* In wihich country Is
your company located

~ Doss your company| -
nave licenzea or|
cartificationz?|

Business with Autoliv

*what percantage of]
your revanus comss
from Autoliv?)

=what I8 your turnower|
with Autollv In the last]
42 mantha?|
= Are any of aur| -
primary compstitors
r

cuatom

Suppliers must fill in the Sourcing Supplier Questionnaire to

e Supplier guidance documents provide
information to support suppliers during the
process

n Fill in Sourcing Supplier Questionnaire

n Click “Save” to store answers

Autoliv
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RFQ — Submit Offer

ltems and Services

To submit an offer, suppliers need to define quantity and price
for each item or service.

ey

Name

My Capacity

#2  Hiema Mot in Lots {1 Bems}

Expected @ty My Prica

itam 3sttings

Price « Expected @ty »

Hem Regquactad Ehip To Hem Detellc Haad Ey Dats
=  safety Shose Blach 2812023
My Capsolfy Expacied Guantty My Prios ® CUrrsnsy Lina Total
] EUR w
Your lbxm Kams Lead Time
Enfer your item or ssrvics name ead Time ey
IDiFart Number Deczripiion
Ente D nurr Enber your flem or service descriplion
o~
3 In
Attsohmente
Form n
E Tot=l 0.00 EUR
Export to Excal Import from Excel Load History save | Submit Responss |

. All items and services of the RFQ with their
required quantity are listed

*  Suppliers can provide additional information
about their offered items

Define capacity and price
n Save item-specific offer details

n Submit response to hand-in the offer for all
items

Autoliv
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English Reverse Auction — Submit Bid

= ltems and Services

To submit a bid, suppliers need to define quantity and price for
each item or service.

ey

Name

My Capacity

#2  Hiema Mot in Lots {1 Bems}

Expected @ty My Prica

itam 3sttings

Price « Expected @ty »

Hem Regquactad Ehip To Hem Detellc Haad Ey Dats
=  safety Shose Blach 2812023
My Capsolfy Expacied Guantty My Prios ® CUrrsnsy Lina Total
] EUR w
Your lbxm Kams Lead Time
Enfer your item or ssrvics name ead Time ey
IDiFart Number Deczripiion
Ente D nurr Enber your flem or service descriplion
o~
=Bl
Attsohmente
Form n
E Tot=l 0.00 EUR
Export to Excal Import from Excel Load History save | Submit Responss |

e Allitems and services of the RFQ with their
required quantity are listed

*  Suppliers can provide additional information
about their offered items

Define capacity and price
n Save item-specific offer details

n Submit response to hand-in the offer for all
items

Internal
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English Reverse Auction — View Bid Performance

Suppliers can see how their bids perform relative to the other
bids in the auction.

Eventinfo My Response
Edit Response
‘= ltems and Services A
Name My Capacity Expected Gty My Price Price x Expected Oty >

tems Not In Lots {1 items)

&  Safety Shoes Black 10 (each) 50.00 * - 500.00 EUR Eiings e tanit]

Eventinfo My Response

Edit Response

= ltems and Services A

My Capacity Expected Gty My Price Price x Expected Gty

ternz Mot In Lots (1 items)

! Safety Shoes Black 10 {each) x 80,00 © = 600,00 EUR

Total 600,00 EUR -

The current best price is shown for each item or
service

Suppliers can see if their bid is the current best
price (green) or not (red)

Depending on the auction setting, different
information regarding the bid performance is
available

Internal
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English Reverse Auction — Edit & Submit New Bid

stay competitive against other bids.

Event Info My Response

= ltams and Services n A

During the bidding procedure, suppliers can edit their bids to

Make me Best Price Cancel Submit Bids

Name My Capacity Expected Qty My Price Price x Expected Qty >
&  items NotIn Lots (1 items)
ltem Requested Ship To Item Details. Need By Date
2023-10-28
= safety Shoes Black
My Capacity Expected Quantity n My Price * Currency Line Total
10 10 each x 40,908 EUR ~ = 48080 EUR
Your Htem Name Lead Time
Enter your item or service name Lead Time Days
ID/Part Number Description
Enter an |D or part number Enter your item or service description
v
Add Image
Add image in GIF, JPEG, or PNG
formats
Attachments
Click to view
Form
Cancel Save Hem

Total 499,90 EUR -

service

*  Use “Make me Best Price” to set the bid just
below the current best price

Click “Edit Response”

Click “Save Item”

n Change the price to the new bid
H
a

Submit bid with “Submit Bids”

Event Info My Response

Edit Response
A

= ltems and Services

Name My Capacity Expected Gty My Price Price x Expected Qty >

Hems Mot In Lots (1 items)

ﬁ Safety Shoes Black 10 (each) 60,00  © 600,00 EUR

Total 600,00 EUR -

*  The current best price is shown for each item or

Internal

Autoliv
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Dutch Reverse Auction — Accept Bid to Win Auction

Suppliers can accept the gradually increasing price to win the
auction at the current price.

Time left in the current step

current price

Event Info My Response

n Confirm with “Submit”

‘= ltems and Services A

Click the Accept bid button to accept the current Dutch auction total

Name My Capacity Expected Gty Current Bid Price Current Total Price >

ltems Not In Lots (1 items)

Item Requested Ship To Item Details Need By Date
& Safety Shoes Black e
My Capacity Expected Quantity Current Bid Price Current Total Price
10 0 each x 29,00 EUR 200,00 EUR
Your Item Name Lead Time
Enter your item or service name Lead Time Days
IDIPart Number Description
Enter an 1D or part number Enter your item or service description
Submit bid X
F
Add Image
Are you sure you want to submit bid? This will make you a winner and end the
Add image in GIF, JFEG, or PNG . .
formats auction. This cannot be undone.
Attachmants
Click to view
- C ance'

Totsl 290,00 EUR !'

Internal

*  Timer shows the time left to accept the bid

1 Click “Accept bid” to win the auction at the
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Japanese Reverse Auction - Accept Bid to Stay in Auction

Suppliers can accept the gradually decreasing price to stay in
the auction.

*  Timer shows the time left to agree to price

. “« . ” . .
fventinfe Iy Responce - Click “Agree to Price” to stay in the auction at
Time left in the curent step DE 5 ]
mins H
= Items and Services D Sien 1 3 the current price
Click Agree to Price butten to accept the current price and stay in auction. n . . “ . ”
Confirm with “Accept Price
Name My Capacity Expected Qty Current Bid Price Current Total Price >
Item Requested Ship To [tem Details Need By Date
= Safety Shoes Black e
My Capacity Expected Quantity Current Bid Price Current Total Price
10 10 each x 88,00 EUR 880,00 EUR
Your em Name Lead Time
Enter your item or sefvice name Lead Time Days
ID/Part Number Description
Enter an 1D or part number Enter your item or service description
Add Image 4

Add image in GIF, JPEG, or PNG .

Accept Price X

Attachments

Click to view

Are you sure you want to accept 280,00 EUR price? You will stay in auction
Form
o (D 2|

aso-oonll .
. =— Cancel Accept Price
ostayin aucion

Attachments

Autoliv
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Sourcing Events - End of RFQ/ eAuction

All Sourcing Events

A" e I SearCh

Responses

Event #
I 140
139
137
135
133
132
131
129

Event Name

Dutch Auction Supplier Demo
Dutch Auction Supplier Demo
Japanese Auction Supplier Demo
Dutch Auction Supplier Demo
Japanese Auction Supplier Demo
Dutch Auction Supplier Demo
English Auction Supplier Demo
RFQ Supplier Demo

Start Date
2023-10-26
2023-10-26
2023-10-25
2023-10-25
2023-10-25
2023-10-25
2023-10-25
2023-10-25

After the end of a sourcing event, the suppliers can view the
results in the Sourcing Response Portal.

7]

End Date Status
2023-10-26 Auction
2023-10-26 Complete
2023-10-25 Complate
2023-10-25 Complete
2023-10-25 Complate
2023-10-25 Complate
2023-10-25 Complate
2023-10-26 Complate

Type
RFQ
RFQ
RFQ
RFQ
RFQ
RFQ
RFQ
RFQ

[ U

= Items and Services

B ftems Not In Lots (1 items)

W safety Shoes Black a0 *

Attachments

Forms

450,00 EUR Your Price Is The
Best

tems and Services

Bl tems Notn Lots 1 tems)

W Safety Shoss Black

Attachments

Forms

500,00 EUR

The Sourcing Response Portal shows past
sourcing events a supplier participated in

Depending on the type of sourcing event,
suppliers can see different information

In case the result can not be obtained from the
system, suppliers will be contacted to
communicate the final decision

i Nems Notin Lots 1 items)

W Saloty Shoes Black a 50,00 ° 50000

500,00

Internal
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Support and error handling

Announcements viewAl ()

One-Click Savings viewan

¥ start saving today!
Explore deals for your company, exclusive to the
Coupa Community.

Merge Accounts

If your company has multiple CSP i ARE IVl EEE L

+haren Fa o rmdAdismes mamFisai s Fae cemiae

1

If you have technical issues or require simple guidance in CSP,
click on the “Chat with Coupa Support” button at the bottom
right corner.

Autoliv




Support and error handling

Chat with Coupa Support

+ Last Name

AP

* First Name

Test Supplier

* Email
kgvskumard7+20@gmail. com

Phone

* |ssue Related To

Select Issue

Subject to Coupa Terms of Use an

Enter your contact details, request details , select issue

Related to using drop down options

Click on the “Start Chat” button

d Frivacy Palicy

Start Chat

Autoliv




Help Page

If you require simple guidance in CSP, click on the “Help”

NOTIFICATIONS HELP - button at the Top right corner.
Click on the “Online Help” button, you will navigated to
Online Help Supplier help page

Sourcing Add-ons Set Blog
Help Tour

Autoliv
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Help Page

. CcOupa
FEATURES SOLUTIONS RESOURCES START NOW

suppliers

Click on the link to understand the steps required

Example: Filling out the Request for Information

HOW CAN WE HELP YOU?

New to Coupa? The Help Center has everything you need to know to successfully engage

with your customers on Coupa.
Operator from Coupa - 53m ago

Hey there! §)

What brings you to Coupa today?

Search for help or choose a category below to find what you need.

Create a supplier account
How can we help? SEARCH

Creating an account with Coupa Fllling out the Request for Setting up users in the Coupa
for the first time Information form Supplier Portal

If this i your first time using Coupa you'll nesd 1o Wi can help quide you through the RF] process, and ¥ou alrendy hawe your account set up, but you need
= 6

register an account by following some simple steps. QIvE ANSWErS b0 SOMc CoMImon qucstions. roadd more OIT Y U DOy, Sct up theoin
permissions and customer aoooss.

Autoliv
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Appendix 1 — Key Terminology (1/6)

Term Description

2-way match Match between invoice and purchase order
3-way match Match between receipt, invoice, and purchase order
Account Short form for billing account string in a Chart of account (COA).

Account Group

Groups assigned to a user that limits which billing accounts they can charge purchases against, which transactions they can view and which notifications they receive. Account groups depend on specific
values on one or more segments of the COA.

Account Segment

A value or section of the billing account string in a COA.

Accounts Payable

Accounts payable can refer to the team of users who process invoices and handle supplier payment queries for an organization.

Accrual Report

The accrual reports will provide the following information out the box, as well as the ability to customise:

Purchase Orders received but not invoiced

Purchase Orders not yet received but invoiced

Invoices pending approval

Admin

The Coupa role that provides a user with the permission to access and administer every configuration option in the Coupa instance.

Notification Alerts

Notifications set on a budget or a contract by the Owner, sent when spend or time thresholds have been surpassed.

Timeline Alerts

Alerts for Sourcing events that recently have or will soon start or end.

Approval

The means of authorizing three types of transactions: a requisition to be sent to a supplier as a PO, a Contract which is ready to be Published and utilised in Coupa, or release approval for payment against
an invoice that fails a tolerance check.

Approval Chain

A custom approval flow built on Autoliv attributes/logic.

Approval Group

A means of spreading the approval responsibility across multiple users so any one member of the approval group can approve a request. This Coupa feature helps to avoid bottlenecks and improves
visibility to multiple users who want to be involved in the approval process.

Approval limit

Established to define the types and maximum amount of expenditures that may be approved by individual users in Coupa (DOA/Mandate Levels).

Award Awarding the contract to specific or selected sellers at the end of the event. Awarding can be executed in multiple ways.
Basket The final step before submitting a request. The basket allows you to make changes to every requisition line, and set header level values like the ship-to address before submitting for approval.
Benchmark An opt-in program available via the Reports tab that compares your organization’s spend data, habits, and metrics against other Coupa Customers.

Billing Account/
Billing String

The combination of numeric or alphanumeric codes that tell us how a purchase should be charged to the organization in our accounting system.

Autoliv
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Appendix 1 — Key Terminology (2/6)

Term Description

Billing Account
Security

A feature in Coupa that allows administrators to limit the accounts that a user can charge purchases to limit the transactions a user can see or act on, and which notifications a user will receive. This is done
by defining the Chart of Accounts, or specific account segments a user can access.

Billing Address

The company address where suppliers should send their invoices. This address can either be the same as the requestor/user’s ship-to address, or one value can be set per COA.

Browse A means of searching for content in Coupa based on the commodity hierarchy.

Budget An estimate of the expenses over a specified future period, or budget period. In Coupa, budgets can be set at any segment level of the COA and even for a specific combination of segments within the
COA.

Bulk Loader Instead of creating or updating individual records (e.g., suppliers, users, accounts, departments) one-by-one in Coupa, the bulk loader feature allows you to upload multiple records at once via a CSV
spreadsheet.

Buyer A role in Coupa whose permissions are most similar to a buyer/category manager/sourcing professional. They are primarily responsible for negotiating (sourcing) the best terms for an item or service and

making sure that everyone in the organization buys according to the negotiations.

Buyer Action

When a requisition is submitted and it is missing required information like a billing account, an approved supplier or a contract, the requisition is sent to buyer action for a buyer to investigate, correct the
issues, send to RFx for pricing, retumn to requestor/user, or resolve and then send it up the approval flow.

Buying Policy A message that provides additional information to requestor/user about the item or service they are preparing to buy.
Catalog A collection of items or services with defined rates and quantities provided by a supplier.
Catalog Item An item or service provided by a supplier with a defined price and unit of measure that can be added to a requisition, either hosted inside Coupa or on a punchout site.

Chart of Accounts
(COA)

The accounting structure for an organization, that reflects what is in their accounting system. This structure is a set of segments where different values can be entered that determine how costs will be
allocated. Within the COA is a collection of valid combinations of account segments within that structure, that assign purchase costs to levels or groups within an organization.

Commodity

A description of the type of product or service being purchased. The level of detail can be set very broad (e.g., IT) or very specific (e.g., laptop).

Commodity Hierarchy

Commodity hierarchies categorize spend from very broad detail to very specific. In Coupa, there can be up to five levels of detail built into your commodity hierarchy. This setup also allows you to report on
spend at a variety of levels of detail

Content

Content is accessed via a buying channel in Coupa and includes- Punchout content, Catalog content, Forms and Policies.

Content Groups

Content groups associate users with different specific types of purchasing options. They determine what items a user can order and from which suppliers. The flow of User > Content Group > Contract >
Item/Punchout Site/ Requisition Line Forms/Order Lists defines the connection.

Contract

Contracts define the rules (prices, length of time, dollar value commitment) that both the buyer and supplier adhere to as part of an agreement to do business. Coupa’s contract functionality not only
performs this function, but also allows you to filter content, define when an order can be placed and many other features.

In the context of this document, we refer to a ‘Contract’ as a contract that has been created outside Coupa and then migrated to Coupa. The term ‘Contract’ therefore does not allude to contracts stored in
other systems across Autoliv e.g., physical contract copies or contracts not created in external system/Coupa.

Global Core Model
Design (Core
Template)

The Core Template is a standardized set of processes (and the underlying standard Platform configuration) to which Autoliv wishes each country to adhere. Local variations will be limited to business critical,

legal, tax and regulatory reasons.

A
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Coupa Supplier Portal
(CsP)

Appendix 1 — Key Terminology (3/6)

A free portal that allows suppliers to view their outstanding POs, submit invoices, credit notes, manage content and connect with multiple buying organizations.

Created by User that physically creates the transaction

Credit Note The credit note is a document issued by a supplier to a buyer, retuming a portion of the balance originally defined in an invoice. The supplier issues the credit note for the same or lower amount of the
invoice but instead of requesting payment, it serves to repay the buyer.

Csv Comma Separated Values. When using the bulk loader, this is the plain-text format a spreadsheet must be saved in for it to be accepted by Coupa.

Currency The currencies available in Coupa- users can select from a long list of currencies which have been enabled in the Coupa instance

Custom Role

A set of permissions configured by an administrator that allow a user to perform more or less tasks than the traditional seeded roles preloaded into Coupa.

cXML

The file format used to send purchase orders and receive invoices in an automated fashion between Coupa and a supplier’s order management system.

Dashboard

A set of pre-configured reports that provide enterprise-wide/executive level views different sets of spend information via the Reports tab. Benchmarking data is provided in Dashboard reports.

Delegated Approvals

A Coupa feature that allows users and administrators to temporarily transfer approval responsibility from themselves to another person (or for Admins, from one user to another). Users access this menu via
My Account > Manage Delegates. Admins perform this action on behalf of others via Setup > Delegated Approvals.

Delegation of
Authority

The formal delegation of authority to perform a specific task or approval by a person in a position with authority resulting in a ‘delegate’.

Department

An object in Coupa and field on the user record that defines which department in the organisation the user sits. Custom approval chains can also be built depending on department values.

Coupa Design
Authority (DA)

A governance body empowered with the authority to approve design decisions for S2P processes and systems. Chaired by the S2P Global process owner and Coupa Programme Design Lead.

Discount

Reducing the cost of an item or service. In Coupa, discounts can be applied at the point of request via the Tiered Pricing feature; or at the point of payment with invoice payment discounts that depend on
how quickly your organization pays the supplier.

Email Approval

Coupa allows users to approve requisitions, invoices, service / timesheets from their company email inbox by simply replying to the message with Approve or Reject. Users can also download the mobile
app available in the App store.

Event

A sourcing event is considered an event. Event types include: RFI, RFQ and RFPs.

Event Commodity

The Event Commodity (utilises the same Commodity structure as the S2P tool) here is commodity to assist with reporting and analytics.

Event Name

Title Information in the Event Details section that will be available to suppliers.

Exchange Rate

The difference in value between two different currencies. Coupa has hundreds of currencies enabled that exchange rates can be set for.

Flip

PO Flip, tuming a purchase order into an invoice with all relevant information included.

Free Form Request

The method of creating a requisition where all elements (description, quantity, supplier, commaodity, price, etc.) are created and input by the end user.

Internal




Goods

Appendix 1 — Key Terminology (4/6)

Goods are tangible things that are produced, bought, or sold, then finally consumed.

General Ledger

A general ledger is a bookkeeping ledger that serves as a central repository for accounting data transferred from all subledgers like accounts payable, accounts receivable, cash management, fixed assets,
purchasing and projects.

Hardcode

Prefill one value into a field that cannot be changed by an end user.

Header

On a requisition or invoice report, the header provides information that applies to all of the individual lines within that document.

Hosted Catalog

The user browses for the items directly in Coupa, by using the search bar (most common), selecting supplier specific Catalogs directly, or browsing by commodity.

Internal Supplier

Using intemal suppliers guide users for Catalog items associated with an internal supplier

Invoice

The document (usually electronic) submitted by the supplier that itemizes what they are owed for the products or services provided to an organization. An invoice will usually include the quantity of purchase,
price of goods and/or services, date, unique invoice number, tax information and a corresponding PO number. If goods or services were purchased on credit, the invoice will usually specify the terms of the
deal and provide information on the available methods of payment.

Invoice tolerance

Percentages by which the invoice amount/quantity may exceed the purchase order amount/quantity.

Items The constituent goods or services within a Catalog. Each distinct good or service is defined as an item.

KPP KPMG Powered Enterprise for Procurement Methodology. KPMG’s proprietary systems, methodology and pre-configured materials designed to accelerate implementation of the relevant third-party
Platform. Collectively referred to as “Powered” in the document.

Leaf Node In a commodity hierarchy, the leaf node is the most detailed/lowest level commodity that can be selected.

Localisation Any variances which arise during deployment in markets. These are limited ensure to business critical, legal, tax and regulatory requirements are met.

Matching The means of verifying whether what the supplier sent or what they have billed is the same as what was ordered. Two-way matches confirm whether an invoice matches the PO to make sure your
organization is being billed the correct amount. Three-way matches add a receipt to confirm that what was shipped matches what was ordered. Once both (or all three) documents align, payment can be
sent to the supplier.

Notification An email or to-do list message sent to a user when an action is completed, or an error occurs that affects their realm of responsibility. Admins receive nearly every notification email. End users typically only
receive notifications for things they do themselves. Users can adjust their settings in My Account > Notification Preferences to decide whether to receive an email, a notification in Coupa or no notification at
all depending on the event.

Open Buy Open Buy lets you consolidate all of your supplier punchouts with your Coupa items into a single unified search.

Order Purchase Order.

Order List A group of items from one supplier that are often purchased together. Coupa allows you to create this bundle using order lists.

Order Windows Define when a request can be submitted, or an order can be released against a contract.

Permission A specific authorization that allows a user to perform one or many actions. A group of permissions create a role.

Packing Slip A document that is automatically shown on screen in Coupa when items are picked. The packing slip can be printed for dispatch with stocked items, if required

Internal
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Appendix 1 — Key Terminology (5/6)

PO Abbreviation for Purchase Order.

PO Fip The process of creating an invoice pre-populated with PO information. In Coupa, this is done by clicking the "coins" icon on the Orders menu. PO flips reduce the chance for error as supplier, line
description, quantity and pricing information are automatically matched to the original purchase order. Suppliers can perform this function via the Coupa Supplier Portal.

PR Abbreviation for Purchase Requisition.

Project Coupa project area used to hold all souring activity information and documentation and to link multiple events.

Project Tag Tag events with a project name or project names. Sourcing events can be associated with as many projects as needed. Project tag link takes you to a filtered list of all events with that tag.

Prompt The PO transmission method that requires a buyer (or administrator) to manually send the purchase order once a requisition has been approved and a PO generated. Regardless of method, PO’s can also

be printed and sent manually. Email and cXML POs are sent automatically.

Punch Out Catalog

The user shops on the supplier’s web site; then shopping cart is interfaced back to Coupa.

Purchase Order

An (electronic) document issued by a buyer (your organisation) to a supplier that indicates the types, quantities, and agreed prices for products or services the supplier will provide to the buyer. The
available PO transmission settings are email, cXML, and Prompt.

Purchase Requisition

The intemal, electronic document submitted by a requestor/user for goods and services needed to do their job or get something done for their organization. Using custom approvals, a request is reviewed
multiple times finalized until it is finalized and then converted to a purchase order. In Coupa, users can create requisitions by select one or a combination of hosted Catalog items, Catalog items from a
punchout site, Catalog items from an iRequest site, completing a requisition line form or submitting a free form request.

Questionnaire

List of questions prepared by the buyer to seek information from the supplier during a Sourcing event. Questionnaires are also used to create Webforms and enable the collection of information in a
consistent and structured way.

Receipt

An electronic document that confirms that a shipment from a supplier will be accepted by the buying organization. Product accuracy, quantity shipped and in some cases the condition of the items is
reviewed before a shipment is accepted and a receipt is created. When three-way matching is enabled, the supplier's invoice will not be paid until the receipt has been entered into Coupa.

Receiving tolerance

Percentage by which the receipt amount/quantity may exceed the purchase order amount/quantity.

Req

Requisition abbreviation.

Request for Quote

A standard business processes whose purpose is to invite suppliers into a bidding process to decide who will provide the buying organization the specific products or services they need. In Coupa, the ability
to run an RFQ is limited to users with a buyer or Sourcing Manager role. The RFQ engine allows the buyer to specify different requirements for each line of the RFQ, and also attach unique questionnaires
at the header and individual line levels.

Requested by

The User who is submitting a Requisition.

Requestor/User The user raising the Purchase Requisition or the person who is named in the “On Behalf” of.

Response Response received from the supplier for the information requested from a Sourcing Event (RFI/RFQ/RFP).

RFI Used to gather qualitative information about companies that you are considering (i.e., prequalification of suppliers).

PO Fip The process of creating an invoice pre-populated with PO information. In Coupa, this is done by clicking the "coins" icon on the Orders menu. PO flips reduce the chance for error as supplier, line

description, quantity and pricing information are automatically matched to the original purchase order. Suppliers can perform this function via the Coupa Supplier Portal.

Auto
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Appendix 1 — Key Terminology (6/6)

RFP Used when the service or product being sourced is complex in nature or varies between suppliers (Invitation to Tender).

RFQ Used to obtain specific pricing for products or services.

Savings View the total company savings related to sourcing projects.

Services Services are activities that other people or businesses do for you.

Sourcing Tendering activity. The act of seeking information/proposals from suppliers. General term which encompasses RFI/RFQ/RFP and the name of the Module in Coupa.

Supplier A party that supplies goods or services. A supplier may be distinguished from a contractor or subcontractor, who commonly adds specialized input to deliverables. Also called a vendor.

Supplier actionable
notifications (SAN)

Method of invoicing that allows suppliers to flip an e-mailed PO to an invoice (free to suppliers).

Subject Matter Expert

Is a person who is an authority in a particular area or topic.

Template

Pre saved templates available to Sourcing Users, which can include documents, questions, pre-configured settings and instructions.

Transmission method

Determines how the purchase order is transmitted from Coupa to the supplier and how the invoice is transmitted from the supplier to Coupa.

UNSPSC

United Nations Standard Product and Services Code.

UOM

Abbreviation for Unit of Measure.

Requisition Line Form

Buying channel and requisition route which allows for further data to be gathered than simply the typical name, price, commodity of goods or services. These can be linked to specific suppliers and or
contracts to drive users and spend to the correct channels.

RFQ Used to obtain specific pricing for products or services.

Savings View the total company savings related to sourcing projects.

Services Services are activities that other people or businesses do for you.

Sourcing Tendering activity. The act of seeking information/proposals from suppliers. General term which encompasses RFI/RFQ/RFP and the name of the Module in Coupa.

Supplier A party that supplies goods or services. A supplier may be distinguished from a contractor or subcontractor, who commonly adds specialized input to deliverables. Also called a vendor.
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